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From:  
Sent: Wednesday, June 28, 2023 10:07 AM
To: Licensing HF: H&F <licensing@lbhf.gov.uk>
Cc:    

 
Subject: Re: 2023/00740/LAPR - Morley's Fulham, 308 - 310 North End Road London SW6 1NQ

Dear Karen

Please enter the following press article into the bundle for this hearing.   The relevant section is highlighted in red and this is the
link:  

https://www.fulhamsw6.com/#!pages/fulhamsw6:info:ldrscrime003

June 13, 2023

Locals say street plagued by antisocial behaviour and drug dealing
Residents of a street close to Chelsea FC’s stadium claim antisocial behaviour and drug dealing are rife, and criminals disguising themselves as food delivery drivers are
dumping narcotics in their gardens
Walham Grove in Fulham may look like your typical London street but residents say they live in fear they could be targeted by dangerous criminals simply for objecting to it
happening on their doorstep
One resident, who did not want to be identified, said a dealer threatened to break into his house and kill him after trying to move him off his front steps
The man’s wife told us, “They were arranging coins on our doorstep, we could see them from inside  So, my husband opened the door and asked if they were dealers and
then told them to leave the premises
“The man got up and said ‘I will come into your house  I will break in, I will torture you and I will kill you’ and then they left ”
Dealers are known to hide in front gardens to avoid police, according to residents  Another resident claimed dealers dump packages in front bushes for users to “Uber in”
and fish them out
Being wedged between Chelsea’s Stamford Bridge stadium and the busy North End Road with its fast food shops and pubs makes Walham Grove a prime spot for match-
day punters to drink
The road has been described as a ‘public loo’ on match days with residents often complaining about punters peeing in their garden or dumping empty beer cans and half-
eaten food
This has meant the street has become somewhat of a haven for rats and other pests, one resident said  But while those issues typically occur on match days, drug dealing
and antisocial behaviour are an everyday occurrence, residents claim
He said  “When there is dealing going on, people stand much closer than when you’re having a conversation  When you see someone standing close to someone else
that’s because they don’t want to be seen handling something ”
He slammed what he claimed was the police’s ‘light-hand’ approach to drug dealers  He said  “It appears that if people are caught with drugs you’re then let off with a
caution, unless you’ve got a large amount  It’s almost like there’s no jeopardy ”
However the Met Police said it’s cracking down on dealing, and targeting those higher up the chain, and in some cases vulnerable children who are recruited as dealers are
supported to get help rather than being criminalised
According to the Sentencing Council, sentences for drug supply range from a community order or fine to life imprisonment depending on the amounts and circumstances
The government last year announced a 10-year strategy for tackling drug use and supply, which aims to crack down on County Lines, introduce new penalties for
recreational drug users, and provide support for people trying to come off drugs
In Walham Grove, it has been claimed dealers are sometimes dressing up as food delivery drivers to hide their criminal activity and make it look like they have a legitimate
reason to be hanging around
Meanwhile, businesses on North End Road say the local McDonald’s has become a hotbed of antisocial behaviour
Javad Tabeh, 50, who works at nearby Al Baydar grocers, said  “I have seen delivery drivers fight with each other, swearing and yelling ”
Aga Sznura, 47, a store manager at the charity Royal Trinity Hospice, said teens often kick off outside McDonald’s in the evening  She said she’s never witnessed any drug
dealing
Dispute this, residents claim many of the take-away shops are attracting the wrong crowd and are worried their plans to stay open will turn the area into a “Soho lite”
One resident said  “The problem we have is there are too many shops trying to stay open into the early hours ”
She still remembers finding Salim Coulter’s dead body near her home  The woman, who does not want to be identified, said  “There was a loud bang so I came out and
then I saw a big crowd around the Jerk shop and when I walked up, I saw him there, dead next to the car ”
Coulter, a 24-year-old trainee gas engineer and drug dealer, was shot dead in Walham Grove on November 5, 2016 in front of his friend after having had a meal with them
He had been dining at Jerky’s Jamaican restaurant when he was shot in the head by a man in a hoodie at point-blank range as he returned to his friend’s car
Two years later, Omar Hutson was found guilty of Coulter’s murder and sentenced to life in prison
McDonald’s said it wouldn’t comment but pointed out that it was one of a number of businesses experiencing antisocial behaviour issues in the surrounding area
They say this is being committed by one or two groups of teenagers and that Fulham McDonald’s has been proactively working with the Police and Fulham B D (Business
Improvement District) to try to resolve these issues
In the interim, the restaurant has introduced a temporary security presence to help maintain a family-friendly atmosphere and staff have also reached out to the local
neighbourhood teams to see what else can be done
Hammersmith and Fulham council’s deputy leader Ben Coleman, who represents the ward, said drug dealing is a challenge all councils across the capital face and that he
would be speaking with the council’s Law Enforcement Team (LET) to step up patrols in the area
He acknowledged past problems with McDonald’s on North End Road and vowed to work with the local manager to tackle ABS and litter issues
He said the council was fully committed to turning North End Road into a more attractive place to shop but urged traders to engage with residents more often
Mr Coleman said  “I think it’s very important for any business that wants to trade on or near North End Road to understand the area it is in and to take the trouble to talk to
residents and in the submission that they make, to show they’ve addressed residents’ concerns
“From experience, that isn’t always the case and inevitably that means a great deal of time can be wasted ”
He added  “Don’t just come to an area like a spaceship and drop yourself down and ignore the fact there are local people living in residential roads nearby, who could be
affected by what you’re doing
“Anyone who takes a sort of spaceship approach on North End Road or the roads off it and doesn’t choose to engage with the residents is probably not doing themselves
any favours ” He said the council would access late-night licence applications on a case-by-case basis
The Met Police said it made more than 200 arrests and seized over one million pounds worth of drugs during a week-long crackdown on County Lines gangs earlier this
year
They said in several cases, vulnerable children were preyed on by offenders and used as a commodity, placing them into an incredibly dangerous environment  Instead of
criminalising these children, officers work with Rescue and Response to ensure they are safeguarded and supported
Between Monday, 27 February and Sunday, 5 March officers seized 8 3kgs of Class A drugs and 37 6 kilograms Class B drugs, £652,214 in cash and five firearms and 51
weapons including knives, machetes and swords
Detective Superintendent Rick Sewart, Lead Responsible Officer for County Lines in the Met, said  “The Met is committed to relentlessly pursue those responsible for
County Lines drug supply, bringing them to justice for their abhorrent crimes ”
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From:
To: Licensing HF: H&F
Subject: FW: 2023/00740 - Application for licence to sell alcohol and extend opening hours on Friday and Saturday

nights at Morleys Fulham, 310 North End Road, Fulham, SW6 1NQ
Date: 29 June 2023 15:45:20

 
Dear Lorna
This was my original submission.  I do understand that this is a large caseload but hope you don’t
mind rectifying the order as I think it might be important.
Many thanks

 

From:  
Sent: Thursday, May 25, 2023 8:55 PM
To: licensing@lbhf.gov.uk
Subject: 2023/00740 - Application for licence to sell alcohol and extend opening hours on Friday
and Saturday nights at Morleys Fulham, 310 North End Road, Fulham, SW6 1NQ
 
 
To whom it may concern
 
I write to object to Application No:  2023/00740 to permit the sale of alcoholic drinks at Morleys,
Fulham and also to the proposal to extend opening hours on Friday and Saturday evenings to
1am.
 
As a former Councillor who has served on a Licensing Committee I am well aware of the four
objectives of Licensing:

1. The prevention of crime and disorder
2. Public safety
3. The prevention of public nuisance
4. The protection of children from harm.

 
It is my view that should Hammersmith and Fulham grant these applications, they will without
doubt be undermining all four of these objectives.
 
My daughter lives in Haldane Road, within 100m of the existing McDonalds premises and the
soon to open Morleys Chicken Shop.  Over the three years that she has lived in this area, she has
frequently complained about appalling litter in the street, tomato ketchup smeared on her car
and low level anti social behaviour from youths who ‘hang around’ in Haldane Road whilst en
route to or from McDonalds.  This activity includes kicking balls about which bounce off houses
and cars,  intimidatory behaviour if politely asked to desist, rowdiness and damage to plants and
property including deliberate keying of cars.  She has witnessed youths stamping on Lime bikes,
people eating McDonalds in private gardens and delivery drivers urinating in residents’ doorways
and blocking the road.  When a neighbour asked youths to desist from this type of behaviour,
she had razors and scissors posted through her letter box as an obvious and chilling threat. On
several occasions my daughter has written to H&F Licensing requesting that they reconsider the
McDonalds Licence and she has also asked McDonalds to litter pick the street every day.  The
current situation is just about acceptable but will worsen during the summer months. Here is an
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extract from one of her letters:
 
Sent: 14 November 2022 17:22
To: Licensing HF: H&F <licensing@lbhf.gov.uk>; Planning External Inbox: H&F
<Planning@lbhf.gov.uk>; Cleaner Greener: H&F <Cleaner.Greener@lbhf.gov.uk>; Trading
Standards: H&F <Trading.Standards@lbhf.gov.uk>
Subject: Licensing Complaint - McDonalds North End Road, Fulham
 

To whom it may concern,

I am writing to make a formal complaint and request that the licensing be withdrawn from
McDonalds on the North End Road.

This is for two reasons:

1) The immediate area is not suitable for an establishment with such high footfall, and this causes
significant danger to pedestrians as they are often pushed off the pavement and onto the very
busy North End road. There site also attracts extensive antisocial behaviour, with large numbers
of youths congregating, fighting, and threatening customers and vandalising local property and
infrastructure. For example, I witnessed these youths damaging public bikes as well as cars
parked nearby. This behaviour and the number of people and delivery drivers results in the
narrow pavements surrounding the venue being clogged, meaning those wishing to pass (often
the elderly and unstable) are forced to step out onto the busy North End Road. This presents a
significant danger, as evidenced by the tragic death of a pedestrian just up the North End Road a
month or so ago. I am certain that this is something that should be avoided at all costs.
 
Therefore it is clear that McDonalds is already causing significant problems for local neighbours
but does not have an alcohol licence and closes at 12am.  If Morleys is granted an alcohol licence
(which is not usual for their many London premises), it is likely that crowds will gather outside
the shop and down Haldane Road, drinking and generally causing disturbance until well after
midnight.  On Friday and Saturday nights this will continue until 2 or 3 am.
 
Chicken shops have a history of violence and in November 2021 Jermaine Cools was murdered in

a fight involving a number of people outside a West Croydon chicken shop.  On 27th June 2022
armed police were deployed after a triple stabbing in a Poplar chicken shop whilst in November
2022 a 21 year old man was stabbed in a Haringey chicken shop.  These outlets are notorious
also for grooming young people to become drug couriers and it is very unlikely that a harassed
server will be able to identify and inform police about children at risk (suggested as a condition
by the local police liaison officer).
 
Sadiq Khan has stated that he would aim to prevent chicken shops from opening within 400m of
a school.  Fulham Primary School is sited in Halford Road which is almost opposite Haldane Road
and this site is certainly within 200m of Morleys Fulham.
 
There is an Off Licence directly opposite Morleys called The Hair of the Dog and this should be
adequate for the provision of alcohol in the area in addition to several pubs and night clubs along
the North End Road and around Fulham Broadway.
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If these additional licences are granted, it is likely that a chicken shop serving alcohol will attract
crowds and that alcohol fuelled violence and antisocial behaviour will be a regular occurrence. 
The premises are relatively small so where will those eating chicken and drinking alcohol stand
whilst consuming their purchases?  As the North End Road pavement is narrow, they will drift
into Haldane Rd depriving local residents of their right to peaceful occupation of their homes. 
This undermines the first three objectives of Licensing.  Objective 4 will also be undermined
because local children attending the shop will risk being influenced by customers who are drunk
and may well be persuaded to consume alcohol, at a table or outside, which has been purchased
by someone over the age of 18.  This will render them susceptible to grooming both for sexual
and drug related reasons.
 
I would therefore urge the Licensing Officer/Committee to restrict opening hours to match those
of McDonalds (ie no later than midnight) and to refuse an alcohol licence for these premises.  If
these applications are granted, one can predict that the local police will routinely be in
attendance, near neighbours will be terrorised and kept awake until after midnight every night,
cars and property will be damaged and vulnerable young people drawn into drug related gang
violence and sexual abuse. The Brunswick Club in Haldane Road offers sports and social activity
for local young people.  Unfortunately the person in charge has told us that parents believe their
children are attending sports training or social sessions but frequently these children ‘bunk off’
and hang around the local streets and Takeaway shops.
 
There is no upside for local residents, social services, Environmental Health or police if this
application is granted and an alcohol licence in a chicken shop is a recipe for disaster.  This is not
a NIMBY letter but a rational evaluation of historic facts and a reasonable extrapolation and
prediction taken from this information. The obvious conclusion is that it would be totally
irresponsible for H & F to grant an alcohol licence or extend opening hours until 1am.
 
Yours faithfully
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The London Borough of Hammersmith and Fulham  
 

Decision of the Licensing Sub-Committee 
27 July 2022 

 
Selekt Chicken located at 349 North End Road London SW6 1NN (“the Premises”) 
 
The Committee has considered an application for the grant of a premises licence for the 
provision of late night refreshment both indoors and outdoors under the Licensing Act 2003 
(“the Application”).  
 
The Committee has considered the committee papers and the submissions made by all of the 
parties, both orally and in writing. 
 
In reaching its decision the Committee has had regard to the relevant legislation, the Secretary 
of State’s Guidance (“Guidance”) and the Authority’s Statement of Licensing Policy (“SLP”). 
 
In summary, the Committee has decided, after taking into account all of the individual 
circumstances of this case that it is appropriate for the promotion of the   licensing objectives of 
prevention of crime and disorder and prevention of public nuisance to reject the Application. 
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Procedural Matters 
 

1. On 17 May 2022 Mr Farhad Khan Niaz (the Applicant) submitted the Application for a new 
premises licence for the provision of late night refreshment as referred below:  
 

The provision of late night refreshment – Both Indoors and Outdoors  
Monday to Sunday 23:00 – 03:00 

 
Hours open to public:  
Monday to Sunday 10:00 – 03:00 

 
2. The Metropolitan Police did not object to the Application however during the consultation 

period in order to promote the licensing objectives of prevention of crime and disorder, 
prevention of public nuisance, protection of children from harm and public safety, they 
proposed that  6 conditions should  be added to the Licence if the committee were minded to 
approved the application, as well as for the licensable hours and opening hours  to be 
reduced, as referred at page 4  of the Committee report. The Applicant agreed to the Police 
proposed conditions as well as to amend the licensable hours and opening hours as follows: 
 
 The provision of late night refreshment - Both Indoors and Outdoors 

Sunday to Wednesday 23:00 – 00:00 
Thursday to Saturday 23:00 – 01:00 

 
Hours open to public:  
Sunday to Wednesday 10:00 – 00:00 
Thursday to Saturday 10:00 – 01:00 
 

3. The Committee considered the Application with amended hours and the additional 
conditions as suggested above.    
 

4. One representation objecting to the Application was received from the Licensing Authority on 
the grounds of the prevention of crime and disorder and the prevention of public nuisance. 
However the Licensing Authority  withdrew their objection following the agreement by the  
Applicant to  reduce  the licensable and opening hours  as well as insertion of additional 
conditions  as proposed by the Police.   

 
5. One representation objecting to the Application was received from the Noise and Nuisance 

Department on the grounds of the prevention of public nuisance. However, the Noise and 
Nuisance Department withdrew their objection following the agreement by the Applicant to 
reduce the licensable and opening hours as well as insertion of additional conditions  as 
proposed by the Police.   

 
6. One representation objecting to the Application was received from Cllr Ben Coleman. He 

was concerned about the Premises’ operating hours as well as noise and nuisance caused 
to local residents by delivery drivers. Cllr Coleman attended the hearing.  

 
7. One representation objecting to the Application was received from Cllr Trey Campbell-

Simon. He was also concerned about the noise associated with the delivery drivers and the 
operating hours.  Cllr Campbell-Simon did not attend the hearing.  
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8. One representation objecting to the Application was received from Fulham Broadway Ward 
Panel on the grounds of prevention of public nuisance and prevention of crime and disorder. 
Sarah Chambers the Chair of Fulham Broadway Ward  Panel attended the hearing.  

 
9. One representation objecting to the Application was received from Fulham Ward Panel on 

the grounds of prevention of public nuisance and prevention of crime and disorder. Annabell 
Cottrell the Co-Chair of Fulham Ward Panel attended the hearing. 
  

10. One representation objecting to the Application was received from Barclay Road 
Neighbourhood Watch on the grounds of prevention of public nuisance and prevention of 
crime and disorder. Charlotte Dexter  attended the hearing on behalf of Barclay Road 
Neighbourhood Watch. 

 
11. Eleven representations objecting to the Application were received by local residents on the 

grounds of prevention of public nuisance and prevention of crime and disorder. Mark 
Richardson, local resident attended the hearing. Three of local residents who objected to the 
Application agreed to be represented at the hearing by Ms Dexter.  
 

12. The Applicant attended the hearing.  
 

13. A supplementary agenda was published on 26 July 2022 with additional comments from 
local residents which was circulated to all interested parties   
 

 
 

Reasons 
 
14. In making its decision the Committee has taken into account all relevant sections of its SLP 

and the Guidance as well as local knowledge.  
 

15. The Committee was mindful that Section 4 of the Licensing Act 2003 imposes a duty on the 
Licensing Authority, when carrying out its functions to determine the application with a view 
to promoting the licensing objectives. 
 

16. The local residents objected to the Application on the grounds of prevention of public 
nuisance and prevention of crime and disorder. Although the Applicant agreed to reduce the 
hours for the provision of late night refreshment as proposed by the Metropolitan Police, the 
objectors were still concerned that the new amended hours from Sunday to Wednesday 
23:00 – 00:00 and Thursday to Saturday 23:00 – 01:00 would create noise and nuisance to 
the local residents as well as  anti-social behaviour associated with the premises operating 
late at night.  

 
17. The Committee took into account the fact the Metropolitan Police suggested two conditions 

to be added to the licence if granted in order to promote the licensing objective of prevention 
of crime and disorder as follows:-  

 
1. High Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities and;  
• shall be checked every two weeks to ensure that the system is working properly and 
that the date and time are correct. A record of these checks, showing the date and 
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name of the person checking, shall be kept and made available to Police or 
authorised Council officers on request  
• one camera will show a close-up of the entrance to the premises, to capture a clear, 
full length image of anyone entering. 
 • shall cover any internal or external area of the premises where licensable activities 
take place.  
 • recordings shall be in real time and stored for a minimum period of 31 days with 
date and time stamping.  
• footage shall be provided free of charge to Police or authorised council officer within 
24 hours of a request.  
• a staff member from the premises that is conversant with the operation of the CCTV 
system shall be on the premises at all times. This staff member will be able to show 
police or authorised officers of the Licensing Authority recent data footage with the 
minimum of delay when requested. This data or footage reproduction shall be almost 
instantaneous  

2. Appropriate signage shall be displayed in prominent positions, informing customers 
they are being recorded on CCTV 

 
18. Although the Committee noted that these two conditions agreed by the Applicant would 

promote the licensing objective of prevention of crime and disorder they were not sufficient 
to deal with local residents’ concerns regarding the disturbance caused as a result of the 
operating hours.  
 

19. Although the Committee noted that  Policy 3 of the Council’s statement of licensing policy 
suggests closing time for provision of late night refreshment to 00:00  it was the Committee’s 
considered opinion that  if granted the licensed activity was likely to create more public 
nuisance and anti-social behaviour caused by customers and delivery drivers collecting 
deliveries from the licensed premises. It was the Committee’s considered opinion that this 
would  have an adverse impact   on local residents and the promotion of licensing objective 
of prevention of public nuisance and prevention of crime and disorder.  
 

20. The Committee took into account the objectors concerns regarding the noise and nuisance 
caused by delivery vehicles late at night as well as the noise created by delivery drivers  who 
will congregate at the Premises waiting to collect food.  The Committee heard that the area 
is already suffering from noise and nuisance caused by large numbers of  delivery and 
dispatch motorbikes and that granting of this licence will have a negative impact and will add 
to the noise.  

 
21. The  Committee took into account  the fact that Police proposed 4 conditions to be added to 

the Licence which would deal with the concerns of the objectors regarding the noise 
generated by delivery vehicles and drivers late at night as referred below. It also noted that 
the Licensing Authority and Noise and Nuisance Department withdrew their representations 
based on the Applicant’s agreement to add these conditions to the Licence if  granted. 
These conditions were:  

 
1. Signs shall be prominently displayed in the outside area reminding patrons that there 

are residents living nearby and instructing them to respect neighbours and to conduct 
their behaviour accordingly. 

2. Notices shall be prominently displayed at all exits used by delivery drivers requesting 
them to respect the needs of local residents and leave the area quietly 

3. After 23:00, drivers shall wait inside the premises between deliveries/for deliveries 
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4. Delivery drivers/riders will be given clear, written instructions to use their vehicles in  
a responsible manner so as to not cause nuisance to any residents or generally  
outside the licensed premises; not to leave engines running when the vehicle is  
parked; and not to obstruct the highway. The licence holder will positively encourage  
delivery drivers/riders to use quieter vehicles that are less likely to cause a nuisance  
such as bicycle 

 
22.  The Committee heard that the Applicant will use third party delivery drivers for distribution of 

take away orders . It was the Committee’s considered opinion that condition 4 proposed by 
the Police as referred at paragraph 21 above was not appropriate or enforceable as it would 
not be possible for the Applicant to encourage third party companies to use bicycles or 
quieter vehicles or to give clear instructions to any third party delivery drivers to use their 
vehicle in a responsible manner.  
 

23.  The Committee took into account the objector’s concerns that due to the size of the Premise 
it was impossible for the delivery drivers to wait inside the shop after 23:00 as suggested by 
the condition 3  proposed by the Police referred at paragraph 21 above. The Committee 
heard from the Applicant that after 23:00 they  would use one side of the seated area only 
for delivery drivers who will wait to collect the orders, and the other side of the seated area 
will  be reserved for walk in customers.  The Applicant clarified that due to the nature of the 
business the delivery drivers were expected to stay inside the Premises only for one or two 
minutes. 

 
24. However in accordance with policy 14 of the statement of licensing policy, it was the 

Committee’s considered opinion that this condition would not be sufficient to deal with 
possible public nuisance and anti-social behaviour caused by delivery drivers collecting  
deliveries from the Premises and would not promote the licensing objective of prevention of 
public nuisance.  

 
25. In relation to conditions 1 and 2 proposed by the Police as referred at paragraph 21 above, 

according to which the  Applicant will  display signs at the Premises asking patrons as well 
as delivery drivers to leave the area quietly and respect the neighbours, it was the 
Committee’s considered opinion that it will be difficult for the Applicant to ensure that the 
customers and drivers will follow the rules. It was the Committee’s considered opinion that 
this condition would  not be sufficient to deal with the objectors concerns or promote the 
licensing objective of prevention of public nuisance.  

 
26. Although it was noted  that there has been no complaints against the Premises or any issue 

or concerns with the noise generated from the delivery drivers before 23:00 , it was the 
Committee’s considered opinion that granting this licence will add to the noise and the 
operation of the Premises late at night will disturb the local residents. It was the Committee’s 
considered opinion that this would have a negative impact on the promotion of prevention of 
public nuisance and prevention of crime and disorder.  

 
27. The Committee took into account the objector’s concerns that the Premises has been selling 

hot food after 23:00 without a licence. The Committee heard from the Licensing Officer Ms 
Karen Layug that a complaint was received at the Licensing Authority regarding this issue. 
The Committee heard that two test purchases were carried out at the Premises  after 23:00  
in June 2022 and July 2022 and in both occasions  the Premise was closed after 23:00. The 
Committee decided not to put weight to this objection when reaching its decision.  
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28. Taking all the above into account, it was the Committee’s considered opinion to reject the 
Application for the reasons set out in this letter.  

 
29. If any of the parties are unhappy with the decision, they are entitled to appeal to the 

magistrates’ court within 21 days from the date of notification of this decision. This 
determination does not have effect until the end of the period given for appealing against the 
decision, or if the decision is appealed against, until the appeal is disposed of. 

 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                
Licensing Sub-Committee  
27 July 2022 
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